Clearing and Acknowledging Alarms in
WebView

1 Select the Options menu on the top right corner of the page.
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Figure 1 Options Menu

2 From the Options drop-down menu, select Alarms.
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Figure 2 Alarms in Options Menu



3 The alarms worksheet is locational and will display the current alarms for the
controller that was viewed.

3.1 Selecting alarms while viewing a site summary will display all alarms available;
selecting alarms while viewing equipment graphics will only display alarms from
the equipment controller that was viewed.

# RcwebView Unify Office HelloUnify © Options. @ Help_ @ Log OFf -

Tue, August 30, 2022, 08:39:12 Y
A"‘; g Equipment - Air Handling Unit - Air Handling Unit Critical Alarm Criticall 3011001 Unify New Office

gust 30, 2022, 07:35:3 . )
I‘;; At 30,2022, 093555 Ganersl EF 3 Critical Alarm Critical1 3011011 Unify New Office

Tue, August 30, 2022, 07:35:30

A General EF 4 Critical Alarm Criticall 3011011 Unify New Office

Tue, August 30, 2022, 07:35:30

o General EF 5 Critical Alarm Criticall 3011011 Unify New Office

e, 30, 2022, 07:35:3
I':‘“A”P'”"' 02022, 073530, - eneral EF 6 Critical Alarm Criticall 3011011 Unify New Office

Tue, August 30, 2022, 07:35:30

A General EF 2 Critical Alarm Criticall 3011011 Unify New Office

Tue, August 30, 2022, 07:35:00 36 - EF 3 failure to follow start
A‘; e Exhaust/Supply Fan s d‘“ BN R VORI Alarh Critical1 3011011 Unify New Office

Tue, August 30, 2022, 07:35:00 36 - EF 4 failure to follow start 2
A Exhaust/Supply Fan AN Alarm Critical1 3011011 " u Office

Tue, August 30, 2022, 07:35:00 36 - EF 5 failure to follow start
M: o Exhaust/Supply Fan o d" e o i e Sac Criticall 3011011 Unify New Office

Tue, August 30, 2022, 07:35:00 36 - EF 6 failure to follow start
A‘,‘; s i Exhaust/Supply Fan nmmnd" i b Criticall 3011011 Unify New Office

Tue, August 30, 2022, 07:35:00 36 - EF 2 failure to follow start

P Exhaust/Supply Fan Criticall 3011011 Unify New Office

command
August 30, 2022, 07:30+ i
;u; ugust 30, 2022,07:30:00 - . EF 3 Schedule ON Informational2 3011011 Unify New Office

, August 30, 2022, 07:30:00
I\ﬁ August 30,2022,07:30:00 - EF 4 Schedule ON Informational2 3011011 Unify New Office

Tue, August 30, 2022, 07:30:00

i (] EF 5 Schedule ON Informational2 3011011 Unify New Office

Figure 3 Alarms Page

3.2 Clear all Filters is available on the top right of the Alarms page if needing to view all
alarms at any point.
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Figure 4 Clear All Filters



3.3 The Alarms page can be filtered by a specific system by using the drop-down menu.
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Figure 5 System Filter

4 Select alarms by left clicking the entry which turns the background color grey.

RCWebView" Unify Office Hello Unify € Options @ Help @& Log Off
e =

v

st 30, 2 : :
ugw Equipment - Air Handling Unit - Air Handling Unit Critical Alarm Criticall 3011001 Unify New Office

General EF 3 Critical Alarm Criticall 3011011 Unify New Office

August :
i General EF 4 Critical Alarm Critical1 3011011 Unify New Office

Augu:

General EF 5 Critical Alarm Criticall 3011011 Unify New Offi

Auy t 2022, 07:35:30
5 General EF 6 Critical Alarm Critical 3011011 Unify New Office

ugus 022, 0:
L”; At 30:2022. 07 General EF 2 Critical Alarm Critical1 3011011 Unify New Office

Tue, August 30,2022, 07:35:00 (e 36.- £F 3 failure to followstart i R i e it
o xhaust/Supply Fan esaid) larm ritical 30110 inify New Office

Tue, August 30, 2022, 07: - 36 - EF 4 failure to folk start =
Hepiiinge: Exhaust/Supply Fan Wbkt T T 3011011 Unify New Office

Tue, August 30, 2022, 07:35:00 36 - EF 5 failure to follow start
by S Exhaust/Supply Fan 5 Hm; ureto folowstart  Alarm Criticall 3011011 Unify New Office

August 30, 2022, 07:35:00 36 - EF 6 failure to follow start
e Exhaust/Supply Fan el HIStD 2 Alarm Criticall 3011011 Unify New Office

August 30, 2022, 07 36 - EF 2 failure to follow st

Exhaust/Supply Fan Alarm Criticall 3011011 Unify New Office

command

Tue, 30,
AM

General EF 3 Schedule ON Alarm Informational2 3011011 Unify New Offi

Tue, , 2022, 07:30:00
r\kr'w General EF 4 Schedule ON Alarm Informational2 3011011 Unify New Office

Tu , 202 s
A":‘ General EF 5 Schedule ON Alarm Informational2 3011011 Unify New Office

Figure 6 Selected Alarm



4.1 Control click and shift click are supported for selecting multiple alarm entries.
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Figure 7 Multiple Alarms Selected

4.2 Using the select all icon will select all alarm entries.
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5 Once the necessary alarms are selected, they can be acknowledged and/or
cleared by using the alarms menu.
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Figure 9 Acknowledge Icon
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Figure 10 Clear Icon

5.1 Clearing alarms will remove them from the alarms page.

5.1.1 Cleared alarms are still viewable form the Alarms History page available in
the Options menu.
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Figure 11 Alarms History in Options Menu



